
CASE STUDY

A New Generation of Broadcast Professionals Rely on TriCaster® 2 

Elite and NDI® to Produce Flawless Live Events with Ease 

When the TriCaster debuted at the 2005 NAB Convention, Samantha 
Torres was only twelve-years old. At the time of its release, the TriCaster 
was hailed as a revolutionary new production tool, but for Samantha, 
this new generation of IP-based digital production gear is all she’s ever 
known. At 30 years of age, Samantha is one of the most sought-after 
TriCaster operators in the U.S. Her phone is constantly ringing off the 
hook. Samantha’s business, Solis Digital, is booming, with clients from 
all over the U.S. clambering for her help with productions both large and 
small.

“I’m a hired gun when clients need a livestream. Whatever my clients need, I’m ready, and I bring my expertise in 
TriCasters, NDI and live events to the team.” 

Samantha is part of a new, fast-rising generation of broadcast professionals who have grown up using TriCasters, 
and although she has less than a decade of experience in the production business, she’s worked with a wide 
variety of TriCaster models.

“I’ve used them all,” Samantha says. “The Mini, the TriCaster 8000, all the way up to the 2 Elite. I still have some 
clients who have their own TriCasters running Standard Edition, so I’ve been able to experience all the new software 
updates from Standard Edition to Advanced Edition to Premium Access and now, everything the brand-new 2 Elite 
offers. But no matter what model TriCaster I use, they’ve never failed me, and that’s why I like them so much. I’ve 
seen other switchers fail. I’ve seen other production people have issues, but using a TriCaster, I’m always assured of 
having a great show.”
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Even though Samantha has worked with a wide range of TriCasters, her favorite is the new 2 Elite, NewTek’s top-
of-the-line video production platform, packed with innovative features that offer users groundbreaking functionalities 
and uncompromising flexibility. Samantha claims it’s the perfect tool for all of her client’s, from her large corporate 
accounts to more modest clients.

“The 2 Elite is such a powerhouse,” Samantha says, “because it’s not just a switcher. I can run videos. I can do 
graphics. I can do live sets. I can do virtual sets. There’s so much happening in one machine, and it eliminates the 
need for four or five other machines to make a production happen. Clients who have never seen a TriCaster before 
are always crazy-impressed with the 2 Elite and everything it can do.” 

TRICASTER 2 ELITE CONQUERS THE PANDEMIC

Not very long after Samantha opened Solis Digital, the COVID-19 pandemic hit full-force, forcing the production 
world to turn on a dime and adapt to a new, challenging reality of lockdowns, virtual offices, and virtual gatherings. 
Samantha says the release of the 2 Elite enabled Solis Digital to adapt to the new production world effortlessly 
and continue producing quality live event programs for her clients, despite the obstacles the pandemic threw in 
everyone’s way. Despite that fact that a large portion of the production world shut down, due to her expertise with 
TriCasters and NDI, Samantha kept busy through 2019 and into 2020 and 2021. Her phone continued to ring, and 
she found herself just as busy as she was before COVID-19 hit.  

“The 2 Elite came at the perfect time,” Samantha tells me. “When we hit the pandemic, we had to switch to doing 
completely virtual shows, and before the 2 Elite, that meant lining up nine or ten laptops to bring in live callers and 
coming up with new graphics to make that hybrid world work. But once the TriCaster 2 Elite came out, with Live Call 
Connect, all we had to do was sign on to the meeting on the TriCaster, and it gave us our ten callers without the 
laptops, and without all the people needed to man those laptops. With NDI, all those sources go straight into the 
switcher without us having to run tons of scan converters, and tons of adapters to make sure everyone is hearing 
the right audio. The 2 Elite seamlessly makes that virtual world work.”  

According to Samantha, the 2 Elite is packed with features that make producing live events worry-free. In addition 
to Live Call Connect, Samantha says her favorite 2 Elite feature is NDI Bridge, an innovative new feature that allows 
Samantha’s TriCaster to share NDI sources between remote sites anywhere in the world using a simple, secure 
network set-up. 

“With NDI Bridge, I can get footage from a studio in Norway if I want to,” Samantha says. “It’s opened up a new 
hybrid environment where you don’t have to be in the same room with a person to make them part of your 
production, or even the same country. It allows me to peek into other studios anywhere, and I can send video and 
audio back and forth without having to use expensive gear like a satellite truck. It’s just insane.” 



WORKING WITH CORPORATE CLIENTS: WELCOME BACK TO THE OLD SCHOOL 

While Samantha has never known a production environment without IP production, the same can’t be said for some 
of her corporate clients. Many of the people she works with on large live corporate shoots have worked in the video 
world for decades, and Samantha delights in showing them how much easier and more efficient production has 
become in the new era, utilizing cutting-edge tools like NDI and the TriCaster 2 Elite.

“I have quite a few old school clients,” Samantha says, “and they always ask me to bring back-up cables, a back-up 
switcher, back-up everything. We arrive with a truck full of gear and end up leaving half the equipment in the truck, 
because the TriCaster can do everything they need. I get to introduce them to NDI, which is cool. I’ll say to them, 
’Hey, did you bring your laptop, because I don’t need a converter box, all I need is an Ethernet cable to get all that 
information into my switcher. Most of the time, the clients are super-impressed, although some of them say, ‘That’s 
great, but I’m going to set up this convertor box and run back-up cables, just in case. It’s kind of funny.” 

A GIANT PRODUCTION FOR PEPSI

Just because Samantha doesn’t advocate bringing a truckload of equipment to every shoot doesn’t mean she can’t 
put on an epic show with all the bells and whistles big clients demand. Case-in-point, a recent live event she helped 
produce for Pepsi.

“It was an hour-long live show, and they wanted to make it really 
special,” Samantha says. “We had this crazy LED stage. We 
were bringing in virtual callers for the host, who was on-stage, 
to interact with. We were putting things on the LED wall, running 
all these elaborate transitions, incorporating videos. There were 
over a hundred cues over the course of an hour. Using the 2 Elite, 
we absolutely killed it. I don’t think I would have been able to do 
that show with any other switcher, and if I’d had to use multiple 
machines instead of the TriCaster, I know something would have 
failed.

“With the 2 Elite, I can be ready for anything, regardless of how big the production is. I can throw in graphics. I can 
throw in videos. I can play music out of the TriCaster, if I need to. It allows me to do so many things, that when the 
clients come to me at the last minute and asks for something, I can tell them, ‘Yes, we can do that. Let’s do it.”



MAKING TRICASTER BELIEVERS, 
ONE CLIENT AT A TIME

According to Samantha, there’s still a lot of 
outdated thinking in the production world, and a 
lot of clients who are reluctant to dip their toes 
into the water of next-generation video workflows. 
“I understand that,” she says. “People get used 
to doing things a certain way and getting them 
to abandon those old ways can be tough. Some 
of my old-school clients really want everything to 
be hard-wired. They want BNC cable, and they 
want to use lots of extra equipment. But I know, 
because I’ve only ever used the TriCaster, and I’ve 
only used it in this new world where NDI exists, 
that you don’t need all that equipment. If you want 
back-ups, that’s fine, I tell them, but I promise you 
won’t need them.

“That’s what’s so great about the TriCaster. Today, anyone can be a broadcaster, If you want to do a sports show, 
you can do it. If you want to do a bike race, you can do that. If you just want to do your own at-home talk show, you 
can also do that. You don’t need a room full of equipment anymore. I do huge shows for corporate clients and small 
shows for people with simple needs, and the message I have for all my clients is the same; anyone can get into the 
production world today.” 

As for Samantha, her goals for the future are simple. “We’re moving to a more wireless environment where you can 
get cameras and video and audio from just about anywhere,” she says. “It’s extraordinary and I just want to keep 
pushing the edge of what live productions can look like.” 


